MANUAL & WARRANTY
READ BEFORE USE
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WARNING
Stand Up Paddle boarding is an extreme sport and is directly connected with some amount of risk. Using this product may be dangerous and it can result in serious injury or even death. By using
SUPAIR products you accept any known and unknown risks of injury
that might occur while using the product. In order to stay as safe as
possible please follow these rules and common sense.
CLAIMS HANDLING
Using this product you fully agree to the following, to the extent permitted by law:
1. Waive all claims you may have to SUPAIR or its distributors
resulting from the use of this product.
2. Release SUPAIR and its distributors from all liability from
loss, damage, injury or expense, any of the users may suffer
as a result of using this product.
3. If you are unwilling to accept these terms, you shall get
a full refund, if you return the product before use.
SAFETY
1.
2.
3.
4.
5.
6.
7.

Stand-up paddle may be dangerous.
Always be focused while on SUP. Carelessness and misuse
might lead to serious injury or even death.
If you do not know how to swim – stay out of the water.
You have to be 100% fit to SUP.
Remember that your safety and the safety of others is your
responsibility while on SUP.
You should be 18 to SUP by your own, but you can also take
a legal guardian with you.
Just to state the obvious, never use your SUP if you are under the influence of alcohol, drugs or medication. We assure
you that it is not as fun as you might think.
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8.

We know that you are probably a great swimmer, but please
always wear a certified personal flotation device. It may
save your life.
9. If you do not want to lose your board, always use a surf leash.
10. Always paddle with a friend. Its much more fun and its safer.
11. Using this board in heavy boat traffic might be very dangerous.
12. Avoid crowded beaches and waters.
WEATHER
1.
2.
3.
4.
5.
6.
7.

If you do not know the conditions or if you are on a new spot,
ask the coast guard about the rules and important tips.
It is very hard to paddle upwind, so better do not SUP with
offshore wind.
Strong winds also make the SUP harder. Try kitesurfing.
This board has 10 feet of length. Use caution while carrying
it. You may harm yourself or others. Wind also does not help
here.
If you want to get serious on waves, you better get yourself
a hard SUP. This product allows SUP on small waves, but it
is not a professional wave SUP.
If you see thunderstorms and lighting, you better stay at
home. Do not go SUP.
Never overestimate your ability. Avoid high surf, strong currents and riptides.

ASSEMBLY
1.
2.
3.
4.
5.
6.

4

Use only the pump and hose provided with your SUPAIR inflatable stand up paddleboard. Only it will fit 100% and can
provide perfect maintenance.
Always inflate your board on smooth surface with
enough space.
Unscrew the valve and turn it to the “OUT” position.
Insert the pump hose and inflate until desired pressure.
Maximum air pressure is 15 PSI. Never inflate you
board more.
After inflation, remember about closing the valve.

7.
8.
9.

To deflate the board, remove the cap and push & turn the
button to the “IN” position.
Do not use an air compressor as it may damage the board.
Using your pump is a great warm up and exercise.
The removable centre fin should be installed to fully inflated
board, pointing to the back of the board.

MAINTENANCE
1.
2.

3.
4.
5.
6.
7.

Always clean the board before deflation. Make sure there is
no sand, especially around the valve.
Try not to leave your board in direct sunlight. Temperature
difference affects the pressure inside the board so if you
want to leave your board in direct sunlight, deflate it a little
so the pressure never exceeds 15 PSI.
Always clean with fresh water and check the equipment before storage.
The board has to be completely dry for storage. Otherwise it
will stink and could cause mildew.
Make sure there is absolutely no sand or little rocks on
the board.
If the board is clear and secure, you can start rolling it up
from the opposite side of the valve.
Be sure that while rolling the board, there are no fractures
on the material. It may lead to ungluing of the pad, which is
not covered by the warranty.

SMALL REPAIRS
1.
2.
3.
4.
5.

If you are not sure how to do this, it is always better to consult with someone with more experience.
Prepare yourself a perfectly round patch.
Clean the surface around the leak and the patch with alcohol. Do not drink it!
Not to use too much glue, put tape around the place of
the leak.
Apply 3 thin coats of glue to both the board and the patch.
Wait 5 min before each coat.
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6.

After last coat, wait 10 min and apply the patch. Be very careful to properly glue the patch with the surface of the board.
7. Wait at least 24 hours before inflating again.
8. Check for another 24 hours if you patch is working, before
going out on water.
9. Do not repair the board in a closed room.
10. Do not inhale the glue and avoid contact with skin.
11. Keep your repair kit out of children’s reach.
12. Seams may be repaired only by the manufacturer.
WARRANTY
SUPAIR takes pride in its workmanship and strives to manufacture
the best products possible. Therefore, we warranty our products
against defects in material and workmanship subject to the conditions listed below:
1. Keep the original receipt. All warranty claims will be revised
ONLY with the receipt. The date and name of the vendor must
be clear. Consider copying it or taking a photo of your receipt.
2. The warranty lasts for a period of one (1) year from the date of
purchase against the defects in materials or workmanship.
3. The warranty is valid only when your SUPAIR inflatable
stand up paddleboard is used for recreational activities.
4. SUPAIR will determine the warranty claim. In order to do
that we might require clear photos of the equipment and the
defects. Sometimes we might need to see your board for ourselves. Each warranty claim will be determined individually.
5. If the warranty claim is about material or workmanship defect, the warranty fully covers the repair or replacement of
your SUPAIR inflatable stand up paddleboard.
6. Warranty does not cover damage by misuse, abuse or
normal wear.
7. If you want to put a motor on your SUP – forget about warranty.
8. Unauthorized repairs void the warranty.
9. The warranty for any repaired or replaced equipment lasts
for a year from the original date of purchase.
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10. The warranty is valid only for the products purchased from
an authorised SUPAIR dealer
11. Normal wear, corrosion, neglect, abuse, accidents, improper assembly or maintenance, damages caused by impact on
any surface are not covered by this warranty.
12. Warranty is valid only for the original purchaser and is
not transferable.
13. Shipping costs of new or fixed products will be covered by
the claimer side.

! REMEMBER !
If you do not fully agree of the terms written above do no use any of
SUPAIR products. In consideration of your use of SUPAIR products
you hereby agree to release SUPAIR represented by SURFPEOPLE
Ltd or any of its agents, importers, distributors and dealers from any
and all liability from any loss, damage, injury or expense that you or
any users of this product or third parties may suffer.

SUPAIR
Represented by:
SURFPEOPLE Ltd
Dolna 3-go Maja 1a/3
20-079 Lublin, Poland
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Congratulations! Now, take your board for a spin and have fun!
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